HUD Usage Report for the month of May 2003

Kiosk # of Users Pages Printed |Front Page Hits |Home for Sale 9:00 to 7:00# Tot Pages |Downtime Uptime %

ABQO1 - Albuguerque (LAN) 93 87 312 147 9 1327 7.00 99.06%
ALBO01 - Albany 345 183 756 377 7 4238 9.00 98.79%
ANCO01 - Anchorage 189 135 572 194 13 2312 29.00 96.10%
ATLO1 - Atlanta - City Hall 231 166 837 344 19 4186 11.00 98.52%
ATLO2 - Atlanta - (LAN) 163 127 583 291 21 2853 6.00 99.19%
BALO1 - Baltimore 280 166 1205 372 17 6107 13.00 98.25%
BIRO1 - Birmingham * * * * * * 0.00 100.00%
BOIO1 - Boise 301 173 2186 391 41 4107 23.00 96.91%
BOSO01 - Boston (LAN) 157 135 531 297 5 2634 7.00 99.06%
BROO01 - Brownsville 1054 539 7238 853 81 20654 11.00 98.52%
BURO1 - Burlington 26 19 97 43 0 867 17.00 97.72%
CALO1 - Calexico 382 241 2227 503 0 5123 13.00 98.25%
CAS01 - Casper (LAN) 147 124 462 243 7 2756 6.00 99.19%
CHAO1 - Charleston, SC 61 53 623 151 3 1763 15.00 97.98%
CHAO2 - Charleston, WV 173 122 457 305 25 3217 23.00 96.91%
CHIO1 - Chicago (LAN) 231 173 1571 478 19 4671 6.00 99.19%
CINO1 - Cincinnati (LAN) 119 157 731 243 13 1986 7.00 99.06%
CLEO1 - Cleveland 197 139 984 367 9 3597 15.00 97.98%
COLO01 - Columbia 61 47 298 177 5 1679 21.00 97.18%
CORO01 - Coralville 549 368 4306 578 19 10031 17.00 97.72%
COS01 - Columbus 174 137 543 276 7 3403 22.00 97.04%
DALO1 - Dallas 286 217 1978 379 25 5561 83.00 88.84%
DENO1 - Denver 112 97 571 249 0 2057 12.00 98.39%
DESO01 - Des Moines 192 155 1031 403 0 4793 11.00 98.52%
DETO1 - Detroit 463 739 4017 549 11 7391 14.00 98.12%
EAGO1 - Eagle Pass 491 302 5307 519 37 10763 27.00 96.37%
ECHO1 - East Chicago 186 173 1138 376 9 4579 16.00 97.85%
ELPO1 - El Paso 943 418 6739 835 91 15630 31.00 95.83%
EUGO01 - Eugene 167 141 1206 238 13 3869 7.00 99.06%
FARO1 - Fargo 171 129 1302 244 15 4105 9.00 98.79%
FLIO1 - Flint 201 153 1402 395 11 5128 15.00 97.98%
FREO1 - Fresno 591 362 4476 469 33 9737 11.00 98.52%
FTWO1 - Fort Worth 237 179 1703 366 0 5273 7.00 99.06%
FWAO1 - Fort Wayne * * * * * * 0.00 100.00%
GRAO01 - Grand Rapids (LAN) 183 147 836 385 28 3283 7.00 99.06%
GREO01 - Greensboro 258 185 1604 379 17 5782 7.00 99.06%
HARO1 - Harrisburg 250 217 1573 351 13 6472 9.00 98.79%
HAVO01 - New Haven 201 169 937 366 9 4621 11.00 98.52%
HELO1 - Helena 87 49 423 188 0 1731 27.00 96.37%
HONO1 - Honolulu (LAN) 161 153 1233 347 29 3645 6.00 99.19%
HOUO01 - Houston 97 73 512 167 4 1861 77.00 89.65%
INDO1 - Indianapolis 261 202 1362 412 26 4793 23.00 96.91%
JKVO01 - Jacksonville 68 43 437 204 0 1793 36.00 95.16%
KANO1 - Kansas 206 133 1173 388 11 3897 31.00 95.83%
KNOO01 - Knoxville 525 337 3105 577 28 10132 7.00 99.06%
LANO1 - Los Angeles 244 197 1439 279 9 6137 17.00 97.72%
LARO1 - Laredo 381 266 2693 477 41 8799 7.00 99.06%
LBCO1 - Long Beach 578 317 4311 477 0 8943 31.00 95.83%
LCRO1 - Las Cruces * * * * * * 0.00 100.00%
LINO1 - Lincoln 197 145 1831 387 9 4838 6.00 99.19%
LOUO1 - Louisville - Urban League 86 77 406 211 7 2401 7.00 99.06%
LOUO2 - Louisville - New Directions 123 89 608 227 9 2783 13.00 98.25%
LUBO1 - Lubbock 485 371 4317 544 27 10192 15.00 97.98%
MANO1 - Manchester 483 327 4102 493 63 11451 11.00 98.52%
MCAO1 - McAllen 235 193 2031 351 21 6702 13.00 98.25%
MEMO1 - Memphis 181 153 931 437 9 4831 23.00 96.91%




MIAO1 - Miami 431 312 3871 602 51 9953 17.00 97.72%
MILO1 - Milwaukee 120 101 813 301 13 2987 11.00 98.52%
MINO1 - Minneapolis 507 233 4312 486 17 8943 13.00 98.25%
MORO1 - Morgantown 347 213 3102 477 29 8672 9.00 98.79%
NASO01 - Nashville 443 287 5130 561 133 11874 21.00 97.18%
NEWO1 - Newark 319 219 3027 433 11 8713 9.00 98.79%
NFKO1 - Norfolk 728 387 6103 975 71 13297 11.00 98.52%
NOGO01 - Nogales 128 97 512 311 4 3529 17.00 97.72%
NORO1 - New Orleans 156 131 478 339 9 4305 9.00 98.79%
NYNO1 - New York 60 43 241 202 5 2431 13.00 98.25%
OAKO1 - Oakland 1246 693 10783 1431 61 19879 13.00 98.25%
OGDO01 - Ogden 264 193 3217 512 49 6873 11.00 98.52%
OMAO01 - Omaha 602 412 5139 693 81 13206 9.00 98.79%
PHIO01 - Philladelphia 115 107 376 291 7 4106 17.00 97.72%
PHOO01 - Phoenix 266 231 3140 681 26 7983 7.00 99.06%
PITO1 - Pittsburgh 81 63 367 244 9 3107 9.00 98.79%
PORO1 - Portland * * * * * * 0.00 100.00%
PRIO1 - Prince George 143 113 387 201 3 3475 11.00 98.52%
PRO01 - Providence 110 89 379 213 41 3397 7.00 99.06%
PUEO1 - Pueblo 609 331 5397 769 54 14231 9.00 98.79%
RENO1 - Reno - (LAN) 341 279 2591 812 31 9312 9.00 98.79%
RENO2 - Reno - Mall 406 297 4379 833 41 11437 9.00 98.79%
RICO01 - Richmond 75 62 476 198 3 2978 7.00 99.06%
ROCO1 - Little Rock 368 217 2137 447 61 9788 9.00 98.79%
SACO01 - Sacramento (LAN) 107 85 387 255 15 3159 5.00 99.33%
SALO1 - Salinas 82 51 217 183 0 2874 7.00 99.06%
SANO1 - San Antonio 371 275 3874 477 31 8965 37.00 95.03%
SDEO1 - San Diego 63 44 287 155 7 2649 11.00 98.52%
SEAQ1 - Seattle 58 37 283 147 0 2573 21.00 97.18%
SFCO01 - San Francisco 230 173 2896 467 7 6793 9.00 98.79%
SHRO1 - Shreveport 176 149 1131 331 17 4207 33.00 95.56%
SI001 - Sioux Falls 287 239 2419 478 11 8329 9.00 98.79%
SJUO1 - San Juan 167 133 1483 377 31 4176 7.00 99.06%
SLCO1 - Salt Lake City 353 279 3541 522 71 9104 9.00 98.79%
SNAO1 - Santa Ana (LAN) 117 93 675 297 8 2472 7.00 99.06%
SPF01 - Springfield 137 117 978 321 7 3107 7.00 99.06%
SPLO1 - South Portland 55 41 543 179 5 2217 9.00 98.79%
SPOO01 - Spokane 405 311 3782 491 63 10963 7.00 99.06%
STLO1 - St. Louis 364 283 3412 487 41 8975 9.00 98.79%
SYRO02 - Syracuse 147 122 897 321 27 3689 7.00 99.06%
TUCO1 - Tucson 31 44 421 155 7 2133 73.00 90.19%
TULO1 - Tulsa 298 233 3897 487 16 8352 11.00 98.52%
VEGO01 - Las Vegas 823 295 8791 1042 137 11327 27.00 96.37%
WILO1 - Wilmington 205 246 2768 397 7 5987 9.00 98.79%
YSOO01 - San Ysidro 354 291 3387 412 9 8743 7.00 99.06%
YUMO1 - Yuma 247 173 2397 399 0 6103 6.00 99.19%
Totals: 27205 19023 208076 39691 2252 5928571 1489.00 98%
Averages (100 In Service Units) 272 190 2081 397 23 5929] 15

NOTE:

This report has been generated with reported and other empirical data and in accordance with standard kiosk utilization reporting methods. Kiosk downtime includes, but is not limited to, reboot
and custodial maintenance time. All hours are rounder to the nearest hour for ease of readability and understanding.

Kiosks shown as not having data available at the time of report compilation is not necessarily an indication of kiosk problems but simply that, when data was retrieve technical issues prevented the
retrieval of data from the unit. All data is retrieved as soon as technical issues are resolved. The fact that data could not be retrieve does not indicate that the kiosk is not operational from the user
perspective but that, the kiosk had technical issues while communicating with the monitoring server.

* These kiosks are off line at the request of HUD for various reasons.
# Data not available at time of report compilation for various reasons.
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